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1. NPEJMET PEI'YJIMPOBAHUA N C®EPA I[NIPUMEHEHHUSA HACTOAILIEI'O
IHOJIO’KEHUA

1.1. Hacrosimee IlonokeHne o B3aMMOJECUCTBUH C TOJNydaTelssMu (PUHAHCOBBIX yCIyr (maiee —
[Tonoxenune) paspadorano OOO «I[TEPAMO MHBECT» (manee — Kommnanus, YmpaBisionuii) B
cootBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 22.04.1996 Ne 39-D3 «O priHKe IIEHHBIX OyMary (janee —
@enepanbubiii 3akoH Ne 39-D3), ba3oBbIM CTaHZAPTOM 3aIIMTHI MIPAB U MHTEPECOB (PU3MUECKUX U
IOPUANYECKUX JIUIl — MoTyyaTesield (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX UJICHAMH CAMOPETYJIUPYEMBIX
opraHu3anyii B cepe (UHAHCOBOTO PBIHKA, OOBEIUHSIONIMX YIIPABISAIONINX, YTBEPKACHHBIM bankom
Poccun (ITportokon Ne KDHII-39 ot 20 nexabpst 2018) (mamee — ba3oBblii cTaHIapT) U WHBIMHU
HOPMAaTUBHO-NIPaBOBbIMU akTamMu Pocculickoir denepanuu U ONpenersieT OCHOBHbIC IIPUHLMUIIBI B
o0JacTy 3alIMTHI IIPaB U UHTEPECOB Moyvareseil (UHAHCOBBIX YCIIYT, U YCTaHABIMBAET TPeOOBaHMUS,
KOTOPBIMM ~ YTIPaBJISIOUIMI JOKEH pYKOBOJCTBOBATBhCS B IIPOLIECCE OCYLIECTBIIEHUS CBOEH
NeSITENIbHOCTH.

1.2. Hacrosiee Ilonmoxkenue siBnsieTcss BHYTPEHHUM JAoKyMeHTOM Kommanuu, o0s3aTelnbHBIM IS
WCIIOJIHEHUSI BCEMHM ero corpyaHukamu. Kommanusi BmpaBe BHOCUTH B Hactosiuee llomoxenue
WM3MEHEHUS U JIOTOJIHEHUS, HE MPOTHBOpEYalue TPeOOBAHUAM JEHCTBYIOIIETO 3aKOHOJATENbCTBA
Poccuiickoit deneparun. be3yCclaoBHBIM OCHOBAHUEM [JIi BHECEHUS U3MEHEHUW W JIONOJHEHUN B
[TonoxxeHue sBisieTcs CYIIECTBEHHOE H3MEHEHHE 3akoHojaTenscTBa Poccuiickoit ®epepanuu B
o0JIacTH pBIHKA IEHHBIX OyMar, a TaKKe M3MEHEHHE IOJUIeKAIed MpPEeIOCTABICHHIO MOTYYaTelro
(buHaHCOBOH ycIyryu HHPOPMAIMH U MOPSIJIKa B3aUMOJICHCTBUS C MOTy4YaTeasiMu (PUHAHCOBBIX YCITYT.

2. OCHOBHBIE IIOHATHS, UCITOJIb3YEMBIE B HACTOSIIEM ITOJIOKEHUN

AyTeHTH(UKANHUS - TPOLIEAYpPa POBEPKU MOATHHHOCTH. Y IPABJISIFOLIHIA TIPOBEPSIET:
- ABJISICTCA JIM paHee UISHTU(GULUPOBAHHOE YIIPABISAIOIIMM JIMIIO, TEM, 32 KOTO OH ce0sl BbIIAeT,

- NPUHAUIEKHOCTh  IOCTyNUBLIEH  uHpOpMaUuMuM  W/WIM  JOKYMEHTOB  HMMEHHO  TOMY
UACHTU(PUIMPOBAHHOMY Y IPABJISIIOIINM JIUIY, KOTOPBIA 00 3TOM 3asiBIIL

JloroBop [0BepUTEILHOIO YIPABJIECHUS - JOTOBOP JOBEPUTEIBHOTO YIPABICHUS LIEHHBIMU
Oymaramu, JCHEXHBIMH CPEJICTBAMH, MPEIHA3HAYEHHBIMU JUISI COBEPIIECHHUS CHEJIOK C ILEHHBIMHU
OymaramMu U (WIM) 3aKJIOYEHHUs] JOTOBOPOB, SBJISIONIMXCA MPOU3BOAHBIMU  (DUHAHCOBBIMU
MHCTPYMEHTAaMH, 3aKJII0UaeMblil MEXKAY Y IPaBIISIOLINM U TOTydareneM (UHAHCOBBIX YCIYT;

Kanoba - mpocrba mosyyaTenss GUHAHCOBBIX YCIYT O BOCCTAHOBJICHUHM WJIM 3allIUTE €Tr0 MpaB WIIH
HWHTEPECOB, HAPYIIEHHBIX Y IPABISIOLINM;

Kauent - IOPUIUYCCKOC HIIN (1)I/I3I/I‘~ICCKOC JIUIIO, 3aKJIHYMUBHOICC C praBﬂﬂIOHII/IM A0T0BOP
AOBCPUTCIIbHOT'O YIIPABJICHUA

Mecto ob0ciry:;kuBaHus nosay4dartesneil pUHAHCOBBIX YCJIYT - 0pHUC YTIPaBISIOUIET0, PACIOI0KEHHBIN
o azapecy: r. MockBa, KpacHonpecHeHckas HabepexHasi, 1oM 6, 3Tax 2, momenienue 15-19, Kazanckwii
¢unnan OO0 «IIEPAMO UHBECT», pacnionoxenHslii o ajgpecy: Peciyonuka TatapcraH, r. Kazans,
yin.  Yucrtomonbckas, A.20b, kabuner 1,4,6, caiit VYmpapusiomero B HUHPOPMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHONW cetn «MHTepHe™: https://www.peramo.ru (manee - cerb «MHTepHET»),
TU4HbIN KabuHeT KineHTa Ha caiite Ypasisromiero;

OOpamienne - HampaBjieHHas TMojydareiaeM (UHAHCOBBIX YyCIyr YMpaBIAoOIIEMy MIpockOa,
MpeioKeHne 0o 3asiBICHHE, Kacarolleecss OKa3aHHs (UHAHCOBON YCIyTH, HO He SBISIONIeecs
’KaJ1000ii;

IMoayuarteasb ¢uHaHCOBBIX ycayr - KimeHT, a Takxke MOpUIMYecKoe WM (U3NYECKOe JIUIO,
HaMEPEHHOE 3aKJII0YUTh JOTOBOP JAOBEPUTEIBLHOTO YIIPABICHUS;

®duHaHCcoBasi yciayra - 10BEpUTEIBHOC YIIPABJICHUC HEHHBIMU 6yMaFaMI/I, ACHCKHBIMU CpCACTBAMU,
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npeaHa3Ha4YCHHbIMU JJII COBCPIICHUSA CACIIOK C ICHHBIMU 6yMaI‘aMI/I u (I/IJII/I) 3aKJIIOYCHHA JOTOBOPOB,
ABJIIIOINUXCA ITPOXU3BOJHBIMUA (bHHaHCOBBIMI/I HHCTPYMCHTaMHU.

3. IPABIJIA NTPEAOCTABJIEHUA NHOOPMALIHNUNU TOJNYYATEJIIO PUHAHCOBbBIX
YCIYr

3.1. B mecTtax oOciykuBaHUs MMOTydaTene (PMHAHCOBBIX YCIYT, B TOM YHCIIC Ha OPHUIIHATILHOM calTe
VYopasinsmomero 1 B IM4HOM KaOuHetre KimenTa Ha caiite YnpaBisolero, NociaeIHui pasMelaeT u
JIOBOIUT IO CBEIEHUs TojydyaTesed (UHAHCOBBIX YCIYI HEOOXOAUMYI0 HWHGOPMALUIO JUIs
O3HAKOMJICHUS TmoydaTessiMu puHaHcoBbIX yeuyT (ITpunoxenne Ne 1 k Hacrosimemy [Tonoxenuro).

3.2. Undopmanms, pasMmemieHHas Ha  caiite  Ymopasismomero B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH «HTepHeT», NOomKHa OBITh KPYIJIOCYTOYHO M OECIUIaTHO IOCTYITHA
IOJIy4aTero q)HHaHCOBBIX yCIyr mjid O3HAKOMIICHHA W HCIIOJIb30BaHHA, 3a HMCKIIFOYCHUCM BPECMCHU
IPOBEACHUS NPO(PUIAKTUYECKUX PadOT, BO BPEeMs KOTOPBIX CAlT YTpaBisiomero B MH(GOpMannoHHO-
TCJICKOMMYHHKE[I_II/IOHHOP'I CCTnu ((I/IHTepHeT)) HC JOCTYIICH IJIA MOCCIICHMUA.

3.3. [IpuHIMIBI ¥ TOPSAOK NPEAOCTaBICHH HH(OPMAIIMY OTyYaTeIsiM (PUHAHCOBBIX YCIIYT.
VYnpasmsromuii 06s3aH 6ecruiatHo (HO He Oosiee OAHOTO pas3a [0 OJHOMY JIOTOBOPY JIOBEPUTEIHHOIO
yIpaBJICHUS) ¥ HEOTPAaHUUYCHHOE YHCIIO Pa3 3a IJIATy, HE MPEBHIAIONLYI0 PACXO0B Ha U3TOTOBIICHNE
COOTBETCTBYIOUIETO JTOKYMEHTA, MPEIOCTaBUTh IOMYYaTeNI0 (PUMHAHCOBOH YCIyrW IO €ro 3ampocy
3aBEpPEHHBIC YTIPABISIONIMM JTOKYMEHTHl WJIM UX KOIHUH B CIEAYIOUIME CPOKU (CO THS TOTYYEHUS
COOTBETCTBYIOLIETO 3a1poca):

NeNe HanmeHnoBaHMe 10KyMeHTa (KOIHH) Cpok npegocraB/ieHUs

n/n

1. uH(popMallns, CBSi3aHHAs C OKa3aHWeM (HMHAHCOBOM B TE€UEHUE MATHAALATH
yeryru  (Ilpunoxxenne Ne 1k HacrosmeMmy pabouux nHeu

[Tonoxenuro), a Takke JOKYMEHTbl M HUX KOIIUH,
coJieprKallie YKa3aHHYI0 HH()OPMALIHIO

2. uHpopManus o pasMepe MO0 TNOpPSAAKE pacuera | B TEUEHME IATU pabouux JHEN
BO3ZHAarpaXJeHHs YTPaBISIOLIEr0, WHBIX BUAAX U
CyMMax IulaTexeil (MopsiiKe OIpenesaeHus CyMM
IUIaTeXEeH), KOTOphIe MoiyyaTeiab (PUHAHCOBBIX YCIYT
JOJKeH OyneT YMIaTUTh 3a MPeloCTaBICHHE €My
($UHAHCOBOH yCIIyTH

3. 3aBepeHHass  KONHUS  JOrOBOpa  JOBEPUTEIILHOIO B T€YEHUE TPULIATH
YIOpaBIEHUs, BHYTPEHHHUX JIOKyMEHTOB, CChUIKA Ha KaJICHIApHBIX THEN
KOTOpBIE COAEPKHUTCSI B JOTOBOPE JOBEPUTEIHHOIO
yIOpaBl€HUs, ACUCTBYIOIIUMX Ha JaTy, YKa3aHHYIO B
3ampoce B paMKax Cpoka JeHCTBUS  JI0roBOpa
JIOBEPUTENIBHOTO YIPABJIEHUS, a TaKK€ OTYEThl O
JIEATEIIbHOCTH Y IPABJISIFOLIETO

4. IPABUJIA B3AUMOJIEHCTBUS KOMITAHUM C MOJYYATEJISAMA ®UHAHCOBBIX
YCIYr

4.1. Ynpasmisromuii obeceunBaeT cooTBeTcTBUE ouca Ynpasistomero u Kasanckoro gpunuana OOO
«IIEPAMO MHBECT» ycTaHOBIEHHBIM CaHUTapHBIM M TEXHHYECKUM IPAaBWJIAM U HOPMaM, B TOM
yuciae o0ecrneuynBaeT HaJMYME OCBEINEHUS M OTOIUICHHUS, a TakXke O0OpyIdyeT MX HHBEHTapeM M
MeOeNbi0, HEOOXOIMMBIMH JUTSI 3aKITIOYECHUS IOTOBOPOB C TOTyYaTesIMA (PMHAHCOBBIX YCIYT U IPHEMa
oOparieHuit (kano0) oT nosryyaTeneil pUHAHCOBBIX YCIYT.

4.2. Yupapnsiomui NpuaepKUBaeTCst MPUHINTIA PAaBHOW JOCTYIMHOCTH (PMHAHCOBBIX YCITYT JUIS JTFO/ICH
C UHBAJIMIHOCTBIO, MOKMWIBIX U MaJIOMOOMIIBHBIX TPaXKAaH.



s obecriedeHrs BO3MOXHOCTH 3aKIIFOUEHHUSI JOTOBOpPOB 00 OKa3aHWU (DPMHAHCOBBIX YCIYyT C
MoJTy4yaressiMi (PUHAHCOBBIX YCIYT C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU YTIPABJISIFOIIUN HCTIONB3YET
CIICAYIOIINE MEPHI:

— JIOMYCK CYpPIOIEPEeBOIYMKa, THU(IOCYpAONepeBoIYnKa B oduc Ympapiswomero u B KaszaHckwuii
¢umman OO0 «ITEPAMO MHBECT»;

— pacriedyatka JOKYMEHTOB C HCIIOJIb30BaHHUEM YBEJIWYCHHOTO pa3Mepa mpu@Ta, OKa3aHue HHOH
IIOMOIM B MPEOJIOJCHUU OapbepoB, MNPEMATCTBYIOIIUX IOJYYEHUIO JMLIAMU C OrPaHUYEHHBIMHU
BO3MOKHOCTSIMH HH(pOpMaIiy 00 YrpasisoneM 1 GUHAHCOBBIX YCIIyTrax HapaBHE C IPYTHMHU JTUIIAMHU.

4.3. Tlpu oOmeHe wuH(poOpMarMer Mexay YnpapistomuMm u [lomyuateneM (UHAHCOBBIX YCIYyT
MOCPENICTBOM Telne(OHHON CBs3HM, OOMEHE JIEKTPOHHBIMU JOKYMEHTaMHU (B TOM YHUCIIC B JIMYHOM
kabunere KimeHTa, B MOOWJIBPHOM NPHUIIOKEHUU) WIM C KCIOIB30BAHHEM HWHBIX KAHAJIOB CBS3H
YnpaBisiromuii mpoBoAUT AyTEHTH(DUKALIUIO JIFOOBIM M3 CIEAYIOIINUX CITOCOOO0B:

®  [IpU IIOMOIIH 3JICKTPOHHOU MOJIIHCH;

® TI0CPEICTBOM MHOTOPA30BbIX HJIM OJHOPA30BbIX MAPOJICH;

e ¢ noMoIb SMS-coo0Iennii;

®  3amPOCOM OTPECIICHHBIX WICHTU(DHUKATOPOB MIPH TEICPOHHOM pa3roBOpeE.

4.3.1. AyteHTH(UKAIKA TPU MOMOIIU 3JICKTPOHHOW MOJIIHMCH OCYHIECTBISIETCS B COOTBETCTBUH C
®enepanbHbIM 3ak0HOM 0T 06.04.2011 Ne 63-D3 «O06 anekTpoHHON noanucuy. [Ipu npepoctaBieHuu
[Tonyuarenem (MHAHCOBBIX YCIYr MH(OpPMALMK U JOKYMEHTOB B 3JIEKTPOHHOM BHJI€ UCIIOJIb3YETCS
mpocTasi AMeKTpoHHas noanuck. MHbopManus v TOKYMEHTBHI, MPEIOCTaBlsieMble YTPaBISIOUIIM B
AJIEKTPOHHOM BUJIE, TOANNCHIBAIOTCS KBAIM(ULIMPOBAHHOM 3JI€KTPOHHOM noanucbio Komnanuu.

4.3.2. AyTeHTUUKAIHS IO TTAPOIISIM.

4.3.2.1. AyteHTuduKaIys mo MHOTOPa30BbIM MapOJIsM.

OnuuM U3 cioco0oB AyTeHTH(UKAIIUN B KOMITBIOTEPHOM CHCTEME SBIISICTCSI BBOJI TOJIb30BATEIBCKOTO
uneHTuuKaTopa (PErHCTPAlMOHHOTO HMMEHM I[I0JIb30BaTells/  JIOTMHA) W Hapojisi —  HEKUX
KOHQHIESHIIMATBHBIX CBefeHUH. JlocToBepHas (STalioHHAs) Tapa JIOTMH-TIAPOJb XPAHUTCS B
crenuaJbHON 0a3e JaHHBIX.

[Ipocras AyreHTuuKanus UMeeT CIeAYIOMUN OO aNropuT™:

1. TTomydaTens GUHAHCOBBIX yCIYT 3allPALINBAET JOCTYII B CHCTEMY U BBOAMT JIMUHBINA UICHTU(DUKATOD
Y TIapOJIb.

2. BBenEHHBIE HEOBTOPUMBIE JIaHHBIE TIOCTYTAIOT Ha cepBep AyTEeHTH(HKAINY, TJIe CPABHUBAIOTCS C
STAJIOHHBIMHU.

3. [Ipu coBmajeHWu [aHHBIX C OTAJOHHBIMH ayTeHTU(UKAIMS TPHU3HAETCA YCIEUIHOW, TpU
paznumunu — [lomydaTtens pUHAHCOBBIX YCIYT MepeMeliaercs K 1-My mary aaropurMma.

4.3.2.2. Aytentudukanys 1o ogHOpa30BbIM MapOJIsIM.

[Taponp NeHCTBUTENEH TOJIBKO JUIsI OJHOTO BXOJa B CHUCTEMY, HPU KaXIOM CIEIyIOIEM 3arpoce
J0cTyna — TpeOyeTcsi HOBBIN MapoJlb.

TexHon0r1M UCTIONBb30BaHMUS OHOPA30OBBIX MAPOJIEH MOXKHO pa3IeIuTh Ha:

® UCMOJb30BAHUE FEHEPATOPa MCEBIOCTYYAHBIX YHCEI, €IMHOTO JJISl CYObEKTa U CUCTEMBI,

® UCMOJb30BAHUE BPEMEHHBIX METOK BMECTE C CUCTEMOI €TMHOrO BpEMEHH,

®  UCTOJNB30BaHUE 0a3bl CITyYalHBIX MMApOJIeH, €IUHOM TSl CyOBEKTa U JJISl CHCTEMBI.

4.3.3. AyrenTudukanus ¢ nomouipro SMS.

[Tponetypa Takoit ayTeHTU(UKAIIMK BKJIIOYAET B ce0sl CIeAYIOIINE Iaru:

e BBoja nuMeHH monb30BaTeNs U Hapods.

e (Cpa3y nocne storo IlpoBaiinep nmpuckliaeT 0JHOPA30BbIi ayTeHTU(PHUKAIIMOHHBINA KIIIOY B BHUJE
TekcTOBOro SMS-coo0bmenus.
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e [lomyuyeHHBIH KIIOY UCTIOIB3YETCS sl Ay TeHTH(PHUKAIUH.

4.3.4. Ilpu TenehOHHOM pa3roBope ayTeHTHU(PHUIMPOBATH JIUYHOCTH [lomyyarens GUHAHCOBBIX YCIIyT
MOXHO TIPH TIOMOIIY UAEHTH(UKATOPOB. neHTH(HUKaTOpaMu MOTYT CITyKHTh, HAITPUMEP: MacIIOPTHHIE
nannble [lomyuaTens ¢pUHAHCOBBIX yCcIyr U BBeAeHHBIE IlomydareneM (MHAHCOBBIX YCIYT B JHYHOM
kabunere Kimenra B kauecTBe HIACHTH(HUKATOPA: BOIIPOC — OTBET.

4.3.5. Ypasnstomuii BiipaBe MIPUMEHSITh HHBIE CIOCOOBI Ay TEHTU(UKALIUH, TAKKE KaK OMOMeTpuyecKas
ayTeHTU(UKAKs, ayTeHTH(QHUKAIUSA 10 KIoYaM JOCTyma, TOKeHaM u T.J. Kommanus Moer
UCIOJIb30BaTh PACHIMPEHHYI0 WM MHOrogakTopHyro ayTeHTh(dukanus. OHa mOCTpoeHa Ha
COBMECTHOM HCIIOIh30BAaHUH HECKOIBKUX CIIOCOOOB ayTEHTHU(UKAIIUH.

5. TPEBOBAHMSI K PABOTHUKAM, OCYHIIECTBJ/IAIOIUM HENNOCPEJCTBEHHOE
B3AMMOJAEUCTBHUE C INOJYYATEJAMHU ®PUHAHCOBBIX YCIIYI' U CTAHJAPTHI
OBCJIY’KUBAHUA

5.1. PaboTHuku VYmpaBisIOIIEro, HENOCPEACTBEHHO B3aUMOJEHCTBYIOIIME C  IOJy4YaTeNIMU
(bUHAHCOBBIX yCIIyT, 00s3aHBI UMETh BhICIIEE 00pa30BaHKe, BIaIeTh HHPOpMAIIHei, HEOOXOIUMON AJst
BBITTOJIHEHUS TOJDKHOCTHBIX 00SI3aHHOCTEH, IPEAYCMOTPEHHBIX TPYIOBBIM oroBopoM 1 «Ilomoxxennem
00 opranuzanuu 00y4eHUs COTPYIHUKOB OOIIECTBAa C OrPaHUYEHHOU OTBETCTBEHHOCTHIO «IITEPAMO
NHBECT».

[Ipu ocyuiecTBiIeHUN KOHCYJIBTHUPOBAHUS MOIydareiedl (pUHAHCOBBIX YCIYT IO MPEAOCTaBISIEMbIM
(MHAHCOBBIM yCITyraM U (WJIH) TI0 BOIIpOcaM IpUMEHEeHHs 3aKoHoAaTenbeTBa Poceniickoit denepanumy,
PETyJIHPYIOMIET0  B3aMMOOTHOILIEHUSI CTOPOH IO  JIOTOBOPY JOBEPHUTEINBHOTO  YIpaBJICHHUS,
VYpasnsomuii o0ecrieunBaeT BHICOKOE Ka4YeCTBO TAKOI'0 KOHCYJIbTHPOBAHUS.

5.2.  VmopaBiasiomuii  peryjspHO  OpoBOAUT  oOydyeHHe  pabOTHHKOB,  OCYIIECTBISIOLINX
HETIOCPEJICTBEHHOE B3aMMOICHCTBHE C IMOJTydaTeNsIMU (PMHAHCOBBIX YCIIYT, a TaKXe MpeIpUHAMAET
WHBIE MEpbI, CIIOCOOCTBYIOIIME O0ECIEYeHHUIO BBICOKOTO YpPOBHA MpodeccnoHanu3ma pabOTHHKOB,
OCYIIECTBISIOIIUX HENOCPEACTBEHHOE B3aUMOJICHCTBUE C IOJydyaTessMU (DMHAHCOBBIX YCIyr B
cooTBeTcTBUM ¢ «IlonoxeHnem 06 opraHu3anuu 00y4eHUs] COTPYAHUKOB OOIIECTBA C OTPAHUYCHHOMI
orBeTcTBEHHOCTHI0O «[IEPAMO MHBECT.

5.3. PaboTHuKM VYTpaBisIOLIEro, HEMOCPEICTBEHHO B3aUMOACWUCTBYIOIIME C IOJydaTelsiMH
(UHAHCOBBIX YCIYT, NPUACPKHUBAIOTCSA JEIOBOTO CTUJIS B OJAEKIE, MMEIOT INpu cede cpencrsa
BU3yaJbHOU uAeHTUGUKAH («OeHDKUKY), coaepKaiine GaMuInio, UMs U JOHKHOCTh paOOTHHUKA.

6. TMPABUJIA PACCMOTPEHHUSI OBPAIHIEHUHA W XKAJOB TMOJYYATEJIEHA
OUHAHCOBBIX YCJIYT

6.1. OOme MPUHIUIIBI M TOPSAOK PACCMOTPEHUsT oOpamieHuil (xano0) mosrydaTteneil GrHAHCOBBIX
YCIIYT.

[Ipu paccmoTpenun oOpameHuit (kano0) momy4yaTesne (UHAHCOBBIX YCIyT  YTpaBJISIOMUN
PYKOBOJICTBYETCSl ~ MNPHUHLIMIIAMH  JOCTYIIHOCTH,  pE3yJbTaTUBHOCTH,  OOBEKTHBHOCTH MU
OecpuCTpaCTHOCTH.

6.2. YMoIHOMOYEHHBIM JUIIOM YTPABISIONIETO, PAacCMaTPUBAIONIMM TOCTYIAIONINE OOpaIIeHus
(>kas1o0bI) sBJsIeTCs 3aMECTUTENb IeHEPabHOIO AUPEKTOpa - PyKOBOAWTENb CiTy:KOBI BHYTPEHHETO
koHTposst (KonTponep). YonHoMoueHHOE JUI0 HAESETCs CAEAYIOIUMU IIPaBaMU:

e [IPaBOM 3aIlPAIMBATh JOMOJHUTEIbHbIE TOKYMEHTHI M CBEACHHUS y MoyyaTess (MHaHCOBOH yCIIyTH,
TpeOyemble AJis1 BCECTOPOHHETO U 0OBEKTUBHOI'O pacCMOTpEHUs oOpaleHus (3kaao0sl);

® [IpaBOM TPeOOBaTh y COTPYAHUKOB KoMImanwu mpemaocTaBieHus JOKYMEHTOB, HHOW HEO0OXOaMMOn
uHpOpMaIINH, a TAKKE MUCbMEHHBIX 00BSACHEHHI 110 BOIIPOCaM, BOZHUKAIOIIMM B X0JI€ PACCMOTPEHUS
oOparmieHus (>kamo0Obl) mosrydaresss GUHAHCOBOU YCIIYTH;

® 1paBOM OOpamaThCs HEMOCPEJICTBEHHO K [eHepaibHOMYy Jupektopy Kommanum, ¢ 1enbio
HaJISKAIEr0 pacCMOTPEHUs o0pameHnii (kao0) v, Tpu HEOOXOIUMOCTH, IPUHSATHS MEP TI0 3aIUTE
Y BOCCTAHOBJICHUIO IPaB ¥ 3aKOHHBIX MHTEPECOB IMoyyaTesei (PUHAHCOBBIX YCIYT.



YnosHoMo4YeHHOE JIMI0 00513aHO:

® BECTH JXypHaJI yueTa oOparieHuit (xxano0), rae pukcupyercs gaTa perucTpaiuy U BXOIAIIUN HOMEp
oOparmieHust (5kano6bl); GaMunms, UMs, OTYECTBO (MPU HATMYWH) MOJTydaTenss (UHAHCOBOU yCIYTH —
(U3NIECKOTO JIHIIa, HANMEHOBAHHE TIOTy4aTesisi (PUHAHCOBOW YCITyTH — FOPUAMYECKOTO JINIA; TEMAaTHKa
oOpamenust (ayio0Obl); JaTa PEerucTpalid U HCXOISAIINN HOMEp OTBETa Ha oOparieHue (Kanooy),
pe3yabTaT pacCMOTpeHHs oOpameHus (3KaJlo0bl) U CIIOCO0 YBEIOMIICHHS O Pe3yJIbTaTaxX PacCCMOTPECHHUS;
® HaIPaBIISTh OTBETHI, 3alIPOCHI B CPOKH, IPEIYCMOTPEHHBIC HAacTosmuM [lonoxkenuem;

e uHpOPMHUPOBATh TMONydaTess (UHAHCOBOM ycIyru o mnoiyueHun Kommanueil ero oOpareHus
(>kamo00Bbl), MOCPEACTBOM JIOCTYITHBIX CPEJICTB M CIIOCOOOB CBSI3H,

6.3. TpeboBaHusi kK UHGOPMANMOHHOMY O0ecriedeHHI0 Pa00ThI ¢ oOpameHusIMu (3Ka100aMM).
OtBer Ha oOpamienue (kamoOy) monydatenss (PUHAHCOBOW YCIyrd YTPaBISIFOIIMA HANPABISET IO
azipecy, MNpeAOCTaBICHHOMY €l moiydareneM (UHAHCOBOM YCIYrd MpH 3aKIIOUYEHUU JI0OrOBOpa
JOBEPUTEIIBHOTO YIPABJICHUS HMYIIECTBOM, UJIH IO aIPECy, COOOIEHHOMY MoTyyareieM (PMHAHCOBOU
YCIIyTH B MOPSIIKE U3MEHEHUS IEPCOHATIbHBIX JaHHBIX B COOTBETCTBHUH ¢ TpeOoBaHusIMU DeiepanibHOro
3akoHa oT 27 utons 2006 roga Ne 152-@3 «O nepcoHanbHBIX JAaHHBIX», B COOTBETCTBUU C YCIOBUAMU
JIOTOBOpa JIOBEPUTEIBLHOTO YIPABJICHUS MMYIIECTBOM, 3aKJIFOUEHHOTO C IMojdydareneM (UHAHCOBOU
YCITyTH.

B cnywyae nampaBnenusi oOpaieHus: (ajoObl) OT MMEHHU mMojiy4arens (PUHAHCOBOM YCIYTH €ro
MPEJICTaBUTENIEM, ACUCTBYIOIIMM HAa OCHOBAaHHH HOTAPHUAIILHO YJJOCTOBEPEHHOM JOBEPEHHOCTH, OTBET
Ha Takoe oOpaleHre YIpaBJsIONINIA HallpaBisieT Mo aJipecy, yKa3aHHOMY MPEICTaBUTEIEM B TaKOM
oOpamenuu (kaioOe), C KOMHMeW MO ajpecy, MPEIOCTABICHHOMY YIPABISIOMIEMY IOJIyYaTeieM
(bMHAHCOBOM yCIyTH MPHU 3aKJIFOUEHUH JI0TOBOPA JOBEPUTEIBHOTO YIIPABICHUS UMYIIECTBOM.
JIoKyMeHTaMH, TTOITBEPKAAIOIIMMH TOTHOMOYHSI Ha OCYIIECTBIICHHE JCHCTBUI OT MIMEHH TTOTyqaTelis
(bUHAHCOBOM yCIyTH, SIBISIOTCS:

1) nns pu3MUecKuX JHI: HOTAPUAIBHO YAOCTOBEPEHHAsI JOBEPEHHOCTD, PEIICHUE Cy/1a O TPU3HAHUH
JUIAa HEEeCOCOOHBIM (OTpaHMYEHHBIM B JI€ECIIOCOOHOCTH) W HOTAapHAlIbHO 3aBEpPEHHAs KOIMUs
peIIeHHsI OpraHa ONEK! U MOTEYUTEIHCTBA O HA3HAYCHUH JIUIIA OTIEKYHOM (TIOTICUUTEIIEM);

2) nans OpUIMYECKUX JHI: O(OopMIIEHHas B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanyy TOBEPEHHOCTb, 3aBEPEHHAs M€4YaThio MOJIy4yaTelss (pUHaHCOBOM yCiyru (IIpU YCIOBUHU €€
HAJIMYUS COTJIACHO YYPEIUTENbHBIM JTOKYMEHTaM) U TMOANHMCAHHAs PYKOBOJIUTENEM MOIy4aTens
(bMHAHCOBOM yCIIyTH.

6.4. YnpaBasiiolmuii BHpaBe 0TKa3aTh B PacCMOTPeHHUHM oOpaimieHusi (3Kajao0bl) moJydaTeis
(uHAHCOBOI1 YCJYTH N0 CYIIECTBY B CJI€IYIOIIUX CAydasix:

o B oOparieHuu (kanobe) He yka3aHbl WICHTU(UIUPYIOIKE MoyTydaTens (pUHAHCOBOM ycimyru
MpU3HaKy (B OTHOLIEHMM MoJiydaTenss (PUHAHCOBOW YCIyru - (PU3MUECKOro Juua: (Gpamuivsg, UMs,
0TYeCTBO (MPU HAIUYHMHM), aJPeC EKTPOHHON MOUTHI, €CJIM OTBET JIOJKEH OBbITh HampasiieH B (opme
AJEKTPOHHOIO TOKYMEHTA, WJIM [TOYTOBBIM aJipec, €Cu OTBET JOJKEH ObITh HAlpaBjeH B MUCbMEHHON
¢dopme; B OTHOLICHUH TOTy4aTess (PMHAHCOBOW YCIYTH - FOPUAUYECKOTO JIMIA: TOJIHO€ HAMMEHOBAHUE
Y MECTO HaXO0KJIeHUs IOPUANYECKOTO JINLA);

o B oOpamieHun (kasmo0e) OTCYTCTBYET MOAMUCH ToJydaTels (PUHAHCOBBIX YCIYyT WU €ro
YIOJIHOMOYEHHOTO MPEACTaBUTENS (B OTHOIIEHUH FOPUANYECKHX JINL);
o B oOparieHuu (kano0e) cosepkarcs HelleH3ypHbIe TM00 OCKOPOUTENbHBIE BEIPaKEHUS, YTPO3bI

UMYILECTBY YTpaBJISAIOUIEro, UMYIIECTBY, )KMU3HU U (UJIM) 30POBbI0 paOOTHHUKOB YIIPaBIISIONIETO, a
TaK)K€ WICHOB MX CEME;

. TEKCT MUCbMEHHOT0 0OpalleHus He TI0J1aeTCsl IPOUTEHUIO;

o B OOpalIeHUH COJECPKHUTCA BONPOC, Ha KOTOPBIA MOTydarento (UHAHCOBOM yCIyrH paHee
MIPEIOCTABIISJICS MUCBMEHHBIA OTBET IO CYIIECTBY, M IIPU 3TOM BO BHOBb IMOJIYYEHHOM OOpaIleHUN He
NPUBOAATCS HOBBIE JOBOJBI MM OOCTOSTENBCTBA, JMOO oOpamieHue (kanoba) CONEPKUT BOIPOC,
paccMOTpeHHe KOTOPOrO HE BXOJUT B KOMIIETEHIUIO YIPaBISAIOLIET0, O YeM YBEAOMIISETCS JIUIO,
HanpaBuBIIIee OOpalleHue.

VYpasnstomuii 00s13aH paccMOTpeTh oOpaiienune (KanoOy) mosrydarens (PUHAHCOBOM YCIYTH IO
CYIIECTBY MOCIIE YCTPAHEHHsI IPUYHH JUIS OTKa3a B PACCMOTPEHUU oOpaiieHus (3kanoobl).



6.5. Cpoxu paccMOTpeHHs1 00paneHuil (:ka100)

VYnpasnstomuii 00s13aH pacCMOTPETh oOpalieHne (kano0y) U COCTAaBUTh OTBET HA MOCTYIHBIIECE K HEMY
obparnienue (>kanoly) B TedeHue 15 (marHaanaTi) paboyux JHEH co IHS ero perucrpauuu B XKypHane
ydyeta oOpamieHui (kajio0) WM 3allpoCHTh Yy Mojydareis (PUHAHCOBOW YCIyTH HEIOCTAIOIIYIO
uHbopManuioo M (WIM) JOKYMEHTHI, YKa3aB INPH 3TOM IMPEIENbHBIA CPOK Ui MPEeJOCTaBICHUS
HegocTaroulel uHbopManuu U (UIM) JOKYMEHTOB. B ciyudae mnpenocTaBieHUs HEIOCTAroIeH
uHbopManuu u (WIM) JOKYMEHTOB B YCTAHOBJICHHBIH CPOK, YTPaBISIOMUN 00s3aH pPaccCMOTPETh
oOpamienue (kano0y) W COCTaBUTh OTBET B TeUeHHE 5 (IATH) pabo4MX JHEH C JaThl MOJYyYCHHS
3ampomIeHHoW WHpopMauuu ¥ (WIM) JOKYMEHTOB. B cilydae OTCYTCTBHSL OTBETa MOJIy4aTess
(buHAHCOBOH YCIIyr'H Ha 3arpoc YNPaBISIOUIEro O MPeI0CTaBICHUHU JOMOTHUTEIbHOW HHPOPMAIIUHU U
(M) TOKYMEHTOB B YCTAaHOBJICHHBINM B 3alpOce CPOK, YTPABJISIOMIUI BIIpaBe MPUHATH pelieHue 6e3
ydera JOBOJOB, B OJTBEPKIEHUE KOTOPBIX HH(OpManus U (WIK) TOKYyMEHTHI He MPe0CTaBICHbI.

6.6. Peanm3anus npapa nojy4yare/isi GUHAHCOBOM yCJIYId Ha 10CyAeOHbIN MOPS/I0K pa3penieHus
CIIOPOB

Bce cniopsl 1 paszHoriacus, CBA3aHHBIEC C 3aKIOYECHUEM, HCIIOJHEHUEM, HAPYLICHUEM, IIPEKPAICHUEM
WM HEACUCTBUTEIBHOCTHIO JIOroBOpa TOBEPUTEIBHOIO YIIPABJICHMS], BKJIIOUYAsl pa3HOTJIACHS 10 IOBOLY
Otuera VYmupasmsomero, CTOpOHBI OyIyT CTPEMHUTBCS pPa3pelIuTh IIyTeM IieperoBopos. llpm
HEYperyJIupoBaHUM CIOPOB M PA3HOIVIACHK IIyTeM INeperoBopoB, CTOPOHBI yCTaHABIUBAIOT
00s13aTeNbHBINA TOCYA€OHBIN MOPSAIOK YPETyTUPOBAaHHS CIIOPHBIX BOIIPOCOB. DTOT MOPSAIOK BKIIOYAET
00s13aTeNIbHOE MpEIbsBICHNE MUCbMEHHBIX MpeTeH3uil. [locne noaydeHus moJHOro MM YaCTUYHOTO
oTkaza oaHOW CTOpPOHBI YAOBJIETBOPUTH NMHCBMEHHYIO MpeTeH3uto apyroii CtopoHsl nubO0 mpH
HenosydyeHun CropoHod oT apyroil CTOpOHBI OTBETa Ha IMPETEH3UI0 B MECAYHBIM CPOK CO JIHSA
HanpasJieHUs: npeteH3uu CTOpOHA, MpeIbsBUBILIAS MIPETEH3UIO, BIIPABE OOPAaTUTHCSA MO BO3SHUKIIEMY
CIIOpY B CyJl IO MECTY HaXOKICHUS Y IPaBJISIOLIETO.
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IMosHoe pupmenHoe HaumMeHoBaHue: OOIIECTBO C OTPAHUUEHHOM OTBETCTBEHHOCTHIO «ITEPAMO
NHBECT»

Coxpamennoe pupmennoe Hammenoanue: OOO «I[IEPAMO MHBECT»
IMotHoe HauMeHOBaHMe HA aHT IMiickoM si3bIke: Limited Liability Company «PERAMO INVEST»
CoxkpainleHHoe HAaUMeHOBaHNe HA aHrHiickoM sa3bike: «PERAMO INVEST» LLC

Hcnonb3yeMslil 3HaK 00CITy)KMBaHUSL:

Aapec OO0 «IIEPAMO UHBECT»: 123100, r. MockBa, KpacHonpecHenckas Ha0., 1. 6, 2 3Tax,
noMerienue 15-19

Bpems pa6otsl: mH. — 1. ¢ 10:00 10 19:00 (6e3 nepepriBa)
BoixoaHoii: cy60o0Ta, BocKpeceHbe

Anpec Ka3zanckoro ¢punuana: 420124, Poccuiickas ®enepanus, Pecniyonuka Tatapcran, . Kazanb,
yi. Yuctononbckas, 1. 20b, kabunetsr 1,4,6

Bpemsi pagotsi: niH. — nT. ¢ 09:00 1o 18:00 (o6enenusiit nepepsis ¢ 12:00 xo 13:00)
BobixoaHoii: cy060Ta, BOCKpEeCeHbE

Anpec 21eKTpOHHOI nouThi: info@peramo.ru

KonrakrtHble Tesnedonbi: +7 (495) 961 17 73 +7 (800) 700 28 40

Anpec opunuaabHoOro caiira B cetu «MMHTEpHET»: WWW.pPEramo.ru

JInuenzus ®CDP Poccun Ne 045-13677-001000 ot 31.05.2012 npodeccrnoHanbHOro yyacTHUKA phIHKA
[IEHHBIX OyMar Ha OCYIIECTBJICHHUE JISITEILHOCTH 110 YIPABJICHUIO IICHHBIMHA OyMaramu (OeccpovHas).

HNudopmanus 00 oprave, BbIAABIIEM JHLIEH3HIO:

HaunmenoBanne — ®CDP Poccun (Penepanbapiv 3akoHoM oT 23.07.2013 Ne 251-D3 nonHomouust
denepanbHOI CiTy)ObI 110 (PMHAHCOBBIM phIHKaM Tiepenanbl banky Poccun. Ykazom [pesunenra PO
ot 25.07.2013 N 645 ®enepanbHast cinyx0a o GUHAHCOBBIM PhIHKAaM YIIpa3/IHEHa. )

Anpec HentpansHoro banka Poccuiickoit ®@enepanun (bank Pocenn): 107016, r. Mocksa, yi.
Hernunnas, .12

Tenedon: 8 800 300-30-00


mailto:%20info@peramo.ru
tel:+74959611773
tel:+78007002840
consultantplus://offline/ref=42EB1EB9381EA66A8013E4D476DD5FC7283A440BABB62CED3FF5514DF481F0BFD4AE9F53D177BB324F0AEBC573D15E1B19A967C524EB1443i8p8N
consultantplus://offline/ref=42EB1EB9381EA66A8013E4D476DD5FC728314D08AFB92CED3FF5514DF481F0BFD4AE9F53D175BF36480AEBC573D15E1B19A967C524EB1443i8p8N

Nudopmanus o wiencrse B CPO:
HaunmenoBanune CPO — HanmonanwsHast accoruaiust yaacTHUKOB ¢oHAoBoro peiHka (HAYDOP)
Anpec caiita B cetn «HTepHeT»: WwWW.naufor.ru

Crangapt mo 3amuTe MpaB M WHTEPECOB moiyuarenedt ¢uHancoBbix ycmyr CPO He paspaboraH,
npumensiercs "ba3oBbIil cTaHIApT 3allUTHI NMPaB U UHTEPECOB (UINYECKUX U IOPUIUYECKHUX JIHI] -
moJrydaresneid (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIUPYEMBIX OpraHu3anuil B cepe
(hMHAHCOBOTO PBIHKA, 00beIUHAONIMX yrpaBisromux" (yrB. bankom Poccun, IIpotokosn ot 20.12.2018
N K®HII-39)

Nudopmanus 06 oprane, OCyIIECTBISIFOIIEM ITOJTHOMOYHS IO KOHTPOIIO U HAA30pY 32 ACITEIbHOCTHIO
ympasistomero — Llentpanbapiii bank Poccuiickoit @enepannn (bank Poccun). Anpec: 107016, .
Mocksa, yi. Hernunnas, 1.12, ten. 8 800 300-30-00, www.cbr.ru

Wudopmanms o (GUHAHCOBBIX yCIyrax, OKa3blBaEMbIX Ha OCHOBAHHHU JIOrOBOPA JIOBEPHUTEILHOIO
YIPABJICHUS, M IOTIOJIHUTEIBHBIX YCIIyraxX yIPaBJISOIIETO, B TOM YHCIIC OKa3bIBAEMbBIX YIIPABJISIOIIAM
3a JIOMOJIHUTEIBHYIO IIAaTy COJIECPIKUTCS Ha caire hitps://peramo.ru/trust-management/

Wudopmanus o mopsake norydeHus: GUHaAHCOBOW YCIIYTH, B TOM YHCIIE JOKYMEHTAX, KOTOPBIE JTOJDKHBI
6BITI> MpEAOCTABJICHBI IIOJy4YaTCJICM (bHHaHCOBLIX yCiayr Jid €€ MOJIYUCHUA COACPIKUTCA B I[0r0B0pe
JIOBEPUTEIIBHOTO YINPABICHUS] MMYLIECTBOM (JOrOBOp IMPUCOECIUHEHHS), pa3MEIIEHHOM Ha caiite
https://peramo.ru/trust-management/

Nudopmanus o cmocobax © aapecax HaNpaBlIeHUs oOpameHuil (kamo0) ympaBiSOmEeMy, B
CaMOpPEryJIUPyeMyI0 OpraHU3aIII0, B OPTaH, OCYIIECTBISIONINI TOJTHOMOYHS IO KOHTPOJIIO U Ha30py
3a JIeATENIbHOCTHIO yIpasisitomero cojaepxurcs B [lonoxxenun o B3aumopeiicteun OO0 «[TEPAMO
NHBECT» ¢ momy4arensmu (pMHAHCOBBIX YCIIyT, pa3MeIIeHHOM Ha caiire https://peramo.ru/

WNudopmanus o cnocobax 3amuTsl MpaB MmoiydaTenis (PUHAHCOBBIX yCIYT, BKJIIOYask WH(GOPMAIHIO O
HAJINYMK BO3MOXKHOCTH U CIIOCO0ax 10CYyA€OHOro MM BHECYAEOHOIO YperyJaupoBaHUs CIOpa, B TOM
quycjie O NPETEH3MOHHOM TMOpSAKE YyperyjaupoBaHusi cropa cojaepxurcs B [lonoxeHun o
B3aumozeiicteun OO0 «IITEPAMO MHBECT) ¢ nonyyarensiMu GUMHAHCOBBIX YCIIYT, pa3MEIIEHHOM Ha
caifre https://peramo.ru/

HNudopmanus o cnocobax v MopsiaAKe U3MEHEHHs YCIOBUH JIOTOBOPA JOBEPUTENBLHOTO YIIPABICHHUS, B
TOM YHHUCJIC B pGSYJ'II)TaTC BHCCCHUA ynpaBJ'ISIIOHII/IM I/ISMCHCHI/If/i BO BHYTpCHHI/Ie JIOKYMCHTI)I, CCBhIJIKA Ha
KOTOPBIC COACPKUTCA B HOTOBOPEC HOBCPUTCIIBHOTO YIPABJICHUSA COACPKHUTCA B I[or0Bope
JIOBEPUTEIILHOTO YIIPABICHUS HMMYIIECTBOM (JOTOBOp MPUCOSAMHEHUS), pa3MEIIEHHOM Ha caiTe
https://peramo.ru/trust-management/
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Kypnau perucrpauuu odpameHuii (?ka/100) noJryyareseid (PUHAHCOBBIX YCJIYT
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000 «IIEPAMO UHBECT»
Ne Jarta odpamenus Bxoasmuii Honyyarenns Tema JlaTta oTBeTa Hcxonsamui Pe3yabTart Cnoco0
n/n (xay100bI) HOMep ¢unancosoit odpaenus HOMep yaoBJieTsopeHo (Y), yYBeIOMJICHUS
yeJayru (ay100b1) He y/I0BJIETBOPEHO Bpy4eH Ju4Ho (BJI)
®.1.0./ HY), 3.1. nouroii (III)
HaMMeHOBaHHe YI0BJIETBOPEHO NMOYTOBBIM
Op.JInna yactuuHo (YY) ornpasJienueM (I)

yepe3 JIUYHbII
kabuner (JIK)




